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Enterprise Club
 These Chamber members generously contribute to the Chamber and the Continuing Education Grant Program above and beyond their annual dues.

Forensic Center to Share 
Cold Case Successes & Struggles

Do not miss this 
fascinating Breakfast 
Speaker Series edition 
focused on true crime 
and local cold cases, 
featuring Knox Co. 
Chief  Medical Ex-
aminer, Dr. Darinka 
Mileusnic, and Chief  
Administrative Of-
ficer of  the Forensic 
Center, Chris Thomas. 

The program is scheduled 
for Wednesday July 19, from 
7:30am to 9:00am and includes 
breakfast, networking, and the 
program itself.

Processing over 2,800 
bodies/cases in 2021 (a 47% 
increase from just three years 
before), the Knox County 
Regional Forensic Center not 
only processes cases for both 
Knox and Anderson Coun-
ties, but also assists with the 
most difficult cases for an 
additional 21 area counties. In 
recent years, this local office 
and team has seen significant 
successes in cracking cases 
that had gone cold for decades; 
they’ll discuss some of  those 
and also detail for attendees 
what makes a case go cold in 

the first place.  
Dr. Darinka Mileusnic is 

a graduate of  the University 
of  Rijeka Medical School in 
Croatia, and Loyola Univer-
sity’s Neuroscience Graduate 
Program in Chicago. In addi-

tion to providing testimony in 
multiple nationally profiled 
criminal trials, including 
the accused Black Widow 
trial involving the death of  a 
West Knoxville barber, and 
the tragic Christian-Newsom 

trials. She speaks at local and 
national levels on her main 
interests in forensic toxicol-
ogy and pediatric forensic 
pathology. 

Chris Thomas is a retired 
U.S. Army veteran, and over-

sees daily operations for the 
center, focusing on media rela-
tions and public dissemination 
of  case info. He also serves 
on several governmental and 

presents

See COLD CASE on Page 2

Spaces fill fast for 
EXPO 2023

Spaces are filling fast for the 
Farragut West Knox Chamber of  
Commerce’s Business EXPO 2023 
presented by TDS Telecom!

Through mid-July, businesses can STILL 
register for this opportunity for businesses to 
meet, mingle, network, and learn about the 
many unique brands, services, and stories be-
hind businesses in our region. Expo booths (8’ 
x 8’) are available for chamber members ($200), 
non-members ($300) or restaurants/caterers 
providing complimentary food samples ($150).

 The expo will take place on Wednesday, 
August 2 from 2:00pm to 6:00pm at Rothchild 

Catering & Conference Center at 8807 Kingston 
Pike in Knoxville. The event is indoors in a 
climate-controlled venue and will take place 
rain or shine, hot or not! 

We appreciate the support of  these sponsors: 
TDS Telecom (Presenting); Slamdot (Expo); 
Centriworks, Painter1 of  Knoxville, and Van-
tage Point Financial Planning (Business); First 
Horizon, Knoxville TVA Employees Credit 
Union, NerdsToGo – West Knoxville, Senior 
Financial Group, Simply Magical Vacations by 
Amy, Tennessee State Bank (Community); and 
farragutpress, WFIV 105.3 (media). 

Secure your BOOTH or buy your tickets (just 
$5 each ahead of  event) by visiting farragut-
chamber.com > Events > August 2. 

Presenting Sponsor Business Sponsor Community  Sponsors Media  Sponsors

Expo Sponsor
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Hampton Inn West at Cedar Bluff 
June 8, 2023

Regional 6-Chamber Networking   
June 13, 2023

Edward Jones Corey Gerlach Networking   
June 15, 2023

Networkings

(L-R) 
Joe Cargo, 
General Manager - 
Hampton Inn  
West at Cedar 
Bluff and Krisa 
Brown, 
Operations  
Manager -  
Courtyard  
by Marriot  
grab some  
refreshments  
during the 
networking.

The Roane County Chamber of Commerce gathers for a quick photo at the 
Regional Networking at The Venue Lenoir City.

(L-R)
Kristen Munson, 
Branch Office  
Administrator, 
Corey Gerlach, 
Financial Advisor, 
and David Lipsey, 
Attorney -  
Lipsey Morrison 
Attorneys smile 
for a quick photo.

(L-R) 
Heather  
Weatherford, 
Director of Sales 
- Commonwealth 
Hotels and  
Chrystal  
Fleenor, Market 
Sales Manager 
– The 9 Group 
smile for a photo 
in the new lobby 
of Hampton Inn 
Cedar Bluff.

(L-R) 
Kristi Reynolds 
and Kelly Henry of 
Second Harvest 
Food Bank East 
Tennessee show 
off the 240lbs 
of peanut butter 
collected at the 
regional event.

(L-R)
Charlene  
Waggoner,  
Advertising  
Manager -  
farragutpress  
and Whitney Kent, 
Account Executive 
– WVLT enjoy  
the morning  
networking. 

Would your business love to host one of our popular weekly networkings? 
Members can do just that! 

Call us at (865) 675-7057 
to learn more or to book for this year!

11826 Kingston Pike, Suite 110
Farragut, TN  37934

(865) 675-7057 | (865) 671-2409 Fax

e-mail: info@farragutchamber.com  
www.farragutchamber.com

This newsletter is published monthly by the Farragut West 
Knox Chamber of Commerce.

Cold Case
From page 1

community taskforces regarding drug 
related and motor vehicle deaths.

Sponsorships are available at three 
levels. We appreciate the support of  
Knox County and Town of  Farragut 
for this event. Tickets are $35 each for 
members, $40 for non-members, and 
tables of  8 are available for $300. Visit 
farragutchamber.com > Events.to 
register.



CHAMBER LIFE,  July 2023 • 3

Ribbon Cuttings Member 
Briefs

Looking for more details on a 
specific event, special or job? 

Go to www.farragutchamber.com 
to see these and other member items!

In addition to a comprehensive gen-
eral home inspection, Bentley Home 
Inspections offers radon tests, mold 
tests, asbestos tests, HUD Engineering 
Certifications, septic/sewer tests, ter-
mite inspections, water tests, and more! 
Call your one-stop-shop at (865) 986-2516 
today!

DoubleTree by Hilton Oak Ridge 
- Knoxville has committed to 100 vol-
unteer hours in celebration of  parent 
company Cooper Hotels of  Memphis 
committing to 100 years of  Hilton brand 
affiliation. Additionally, $100 million will 
soon be invested into all 16 hotels for 
upgrades. Book your reservation today 
by visiting their website or calling (865) 
481-2468!

Sitel Group®, a global provider of  
customer experience (CX) products and 
solutions, announces its official transi-
tion to Foundever™. Foundever™ is 
commitment to innovation, dynamism, 
and best-in-class CX delivery. Visit www.
foundever.com for more information.

Experience the best in Knoxville wa-
terfront entertaining with Volunteer 
Princess Cruises. They’ll take care of  
all the stress and work with you from 
start to finish to make sure your event is 
unforgettable. Book your private event 
and receive 10% OFF by going to www.
volunteerprincess.com.

Richard F. Qulia Polygraph Com-
pany provides Polygraph Examinations 
for companies experiencing employee 
theft issues, as well as marriage fidelity 
and criminal examinations. All examina-
tions are confidential. For more informa-
tion, reach out to Richard at Richard-
fquliapolygraph.com.

Salon Biyoshi now offers a Brow Lam-
ination package with a Brow Tint and a 
Brow Wax for only $99! For July, you can 
also play their Spin-to-Win for a chance 
to win free services or get awesome 
deals! Book today at www.salonbiyoshi.
com or by phone at (865) 690-4111.

Bin There Dump That is a reliable, 
affordable, local dumpster rental com-
pany based in East Tennessee. They 
provide various dumpster sizes to fit any 
project. As a family-owned business, 
they take pride in serving the communi-
ty with honesty and integrity. Call them 
today at (865) 585-1010!

River Dog Bakery Farragut special-
izes in cakes, treats, and other baked 
goods for dogs. Their store in Farragut 
opened on June 15th and there is an of-
ficial grand opening ribbon cutting on 
August 15th.  Visit them now at 11422 
Kingston Pike in Knoxville or call (865) 
392-1100!

Kooky Cookies 
1 Year Anniversary June 6, 2023

Turning Knox Rental    
Grand Opening June 28, 2023

Skintentional Beauty Spa   
Grand Opening June 20, 2023

Owner of Kooky Cookies Margarita McClure gathers with everyone for the Kooky Cookies 
1 year anniversary ribbon cutting ceremony.

Yvonnca Landes and daughter Adrienne celebrate the grand opening of Turning Knox Rental 
surrounded by family, friends, and Chamber members.

Owner Daisy Sanders, along with friends, family, and Chamber members celebrate the grand opening
 of Skintentional Beauty Spa.

Welcome New Members!
The Chamber welcomes these businesses who joined us recently in June!

Did you know businesses/organizations can submit an application & payment online? Visit www.farragutchamber.com and click “Join the Chamber!”

   The American Museum of  Science and Energy 
is a science museum in Oak Ridge designed to teach 
children and adults about energy, especially nuclear 
power, and to document the role Oak Ridge played in 
the Manhattan Project.   AMSE tells the story of  the 
advances in science and engineering that have occurred in Oak Ridge since the 
first days of  the Manhattan Project. Call (865) 202-6253 for more information or 
visit http://www.amse.org

 Car Nation is a pre-owned dealer that provides 
customers with a complete automotive experience at 
competitive prices.  They are passionate about quality 
cars and intend to share that passion with you when you 
purchase your new car from them. Come by today and 
test drive the car of  your choice. Owner Andrey An-
tonenko is excited to talk to you (865) 540-6157 or visit http://Carnation-llc.com

 Responding to the growing need for organization in the 
garage sector, Chris McKenry opened Designer Garages 
to provide budget-friendly, quality components with a 
designer’s touch. “We know the impact disorganization 
can have on your daily life. Our goal is to bring order and 
elegance to your organizational needs – even in the garage.”- Chris McKenry.  
Give him a call at (865) 381-5645 or visit https://designergarages.com/

  
When it comes to drug, alcohol, or DNA testing, 

Fastest Labs is your one-stop shop for all your test-
ing needs. Servicing individuals, business owners, 
schools, volunteer organizations, and governmental 
agencies. Whether you need random drug testing for your sports team, a post-
accident breathalyzer test for an employee, court-admissible DNA testing, or a 

See NEW MEMBERS on Page 4
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Calendar of Events: July/August 2023
Members can quickly RSVP for events in their Member Portal at http://members.farragutchamber.com/login. Call 675-7057 or email 

Suzanne@farragutchamber.com  for a link to create your account! Visitors/Guests can register by clicking the links on the Chamber Calendar 
(www.farragutchamber.com > “Events”) and registering under “Not a member?”.  

Tuesdays at the Chamber: FREE Business Mentoring for ANY business with SCORE Greater Knoxville. 

MUST Email Clifton.Caudill@SCOREvolunteer.org to pre-schedule

Wednesdays at the Chamber: FREE Business ADVISING for ANY business @ Chamber with SBDC.  

Visit www.tsbdc.org/request-advising/ to pre-schedule

Thursday, July 13, 2023 • 4:30p
Networking -First Citizens Bank 

Parkside Drive Branch
10118 Parkside Drive, Suite 120

Knoxville 37922

Wednesday, July 19, 2023 • 7:30a
Breakfast Speaker Series – 

Cold Case Success Stories featuring
 Knox County Regional Forensic Center

Rothchild Catering & Conference Center
8807 Kingston Pike, Knoxville, TN 37923

Thursday, July 20, 2023 • 5:30p
Young Professionals Regional Mixer

Blount Partnership Patio
201 S Washington St
Maryville, TN 37804

Thursday, July 27, 2023 • 8a
Networking – Hilton Knoxville Airport

Hilton Knoxville Airport
2001 Alcoa Hwy.

Alcoa 37701

Wednesday, August 2, 2023 • 2-6p
Business Expo

Rothchild Catering & Conference Center 
(Grand Ballroom)
8807 Kingston Pike
Knoxville, TN 37923

Thursday, August 10, 2023 • 4:30p
Networking – Element West

Element Knoxville West
400 N. Peters Rd.
Knoxville 37922

New Members
From page 3

Thank You for Renewing Your Membership!

Ag-Pro
Anytime Fitness
Asset Planning Corporation
Buddy’s Bar-B-Q-Farragut
Cellular Sales of  Knoxville, Inc.
Clean Eatz
Closets by McKenry
Cove at Creekwood Park; The
Culture Aesthetics and Wellness

Edward Jones - Cory Gerlach
FirstBank - West Knoxville
Goddard School; The
Heartland Payroll & HR
Home2Suites by Hilton
Jake’s Affordable Painting
JCPenney
Knoxville Title Agency
Kramer Rayson, LLP

Lee Company
Lovell Crossing Apartments
McDonald, Levy & Taylor, PLLC
Mortgage Investors Group
Mucho Gusto Food Truck
PCS, Inc.
Preserve at Hardin Valley; The
Professional Jewelers
ProLift Garage Doors of  Knoxville

Richard F. Qulia Investigations and 
 Polygraph Company
School of  Rock
Southern Safety Supply, LLC
St. John Neumann Catholic School
State Farm Insurance - Laura Ash
Tennessee Valley Pool and Spas Inc.
Thoroughbred Financial Services, LLC
Tim’s Custom Painting 

The Farragut/West Knox Chamber thanks these businesses who have renewed their investment in the Chamber as of  June 2023. 
We are privileged to count them as Farragut/West Knox Chamber of  Commerce members! We urge members to patronize one another when the goods 

or services a member can provide are needed. It is also our hope that area residents recognize the commitment a business makes to its community 
when it becomes part of  its local chamber of  commerce and reward that commitment with its patronage.

A special thank you goes to these renewing members who are continuing their support of  our chamber and the businesses it serves 
through their above-and-beyond Enterprise Membership:

Thank you for your Captain 
 Enterprise Membership!

Thank you for your Anchor 
 Enterprise Membership!

Thank you for your Anchor 
 Enterprise Membership!

Welcome New Members!
personal geology test.  For more information call (702) 807-5804 or visit https://
fastestlabs.com

Carla Long-Burroughs has over 20 years of  experi-
ence in the real estate industry by immersing herself  
in title, mortgage, operations management, and loan 
processing services.  Carla has continued to uphold 
the merits of  selflessness, dedication, and initiative as 
she caters to each of  her clients on a personal level.  
She can be reached at (865) 454-8000 or visit https://genesisrealestatetitle.com/

It’s a sweet dream come true! Great American Cook-
ies® and Marble Slab Creamery® are now combined in 
locations across the United States. The strategy brings 
the iconic concepts together in one delicious destina-
tion – a wonderland for those who crave fresh-baked cookies and homemade ice 
cream. Visit https://greatamericancookiesandmarbleslabcreamery.com/ or call 
(865) 625-4030 for more information.

Generate an entire campaign in a few clicks.  Plan 
all social posts, blogs, and emails, and generate quality 
content- so that everything has the same voice.  Visit 
https://www.usehumanai.com/ or call (865) 296-1315.

Their mission is to provide services and sup-
port to anyone suffering from the trauma of  
domestic violence, including women, men, and 
children. Iva’s Place provides support, advocacy, 
and accompaniment for all victims of  domestic violence being served through 
their Safe Haven Shelter, Transitional Apartments, and Transitional Housing.  
For more information, call (865) 239-0871 or visit https://www.ivasplace.org/

 Key Benefit Administrators (KBA) is a na-
tionally recognized employee benefits expert 
because of  their competency in working with 
complex healthcare administration and risk 
management. They have developed the oldest and largest database on which a 
consistently applied patented process of  population management techniques has 
been used by them since 2002. This process is patented by the US Patent Office, 
and because of  this patented process, 98% of  their customers have experienced a 
reduction in their healthcare costs in relation to the current medical trend.  Visit 
https://keybenefit.com/  or call (865) (630) 802-3903.

Kick and Fit isn’t your traditional kickboxing gym- it’s 
geared towards the individual who is self-motivated to achieve 
fitness goals in a stress-free, unstructured environment. From 
individual to group fitness classes, the company will customize 
specific programs geared for all fitness enthusiasts from begin-
ner to professional.  Call (865) 625-4029 or visit https://www.
kickandfitclub.com/

 Join the voice of  small business.  NFIB is the voice of  
small business, advocating on behalf  of  America’s small 
and independent business owners, both in Washing-
ton, D.C. and in all 50 state capitals. NFIB is nonprofit, 

nonpartisan, and member-driven. Since their founding in 1943, NFIB has been 
exclusively dedicated to small and independent businesses and remains so today.  
Visit http://www.NFIB.com for more information.

 ServPro Loudon & Roane Counties – Chris Felt.  
Faster to any size disaster with more than 2,100 loca-
tions nationwide serving 97% of  all US zip codes within 
two hours. An emergency can happen at any time, their Customer Care Center 
is ready to take your call, day or night. Just call SERVPRO for immediate assis-
tance.  Call Chris at (865) 862-8907 or visit http://servpro.com

Sherri is an Interior Designer who specializes 
in furniture and fabric creations. She has access 
to many custom furnishings and can choose fab-
rics and finishes from thousands of  options to tailor to your specific needs, and 
can also supply flooring, tile, area rugs, and accessories.  She can be reached at 
(865) 382-3944.

  South College offers more than 70 degree and certificate pro-
grams in person and online learning. Each program curriculum is 
designed to help you build knowledge and skills as you prepare for 
your next step in life.  They work to provide a challenging yet sup-
portive learning environment. They’re here with you every step of  
the way, starting with the admissions process.  Call (865) 288-5700 
or visit http://south.edu

 
Tupperware – Barbara Sanders. Tupperware is a house-

hold products company that develops, manufactures, 
and internationally distributes preparation, storage, and 
serving containers for the kitchen and home.  From innovative kitchen products 
to flexible and fun business opportunities. Join them, host a party, or shop online 
at http://www.tupperware.com or call Barbara Sanders at (865) 376-7105.

  It’s Moving Day – rushing to load and unload belong-
ings in one day, climbing up and down ramps with heavy 
boxes in hand, and not to mention the worrisome liability 
of  a rental truck.  There’s a solution to your moving woes 
if  you entrust your needs to UNITS®. Their customers are a priority, which is 
why they offer high-quality, hassle-free services for local and long-distance mov-
ing.  For more information, visit http://unitsknoxville.com or call (865) 635-8108.

Window Depot USA is committed to providing home-
owners in Knoxville with the very best combination 
of  quality, performance, and affordability for their 
replacement windows, insulated siding, and entry door projects. Charles and his 
staff pride themselves on providing expert product knowledge and honest advice 
in a comfortable, no-hassle environment.  Call (865) 776-1734 or visit http://www.
windowdepotknoxville.com

Window Genie is your local leader in home services, 
specializing in window cleaning, window tinting, pressure 
washing, gutter cleaning, and more. Their commitment to 
customer satisfaction and professionalism is what sets them 
apart from the competition. You can feel safe knowing their 
team of  field technicians is fully trained, insured, bonded, 
and drive custom-wrapped GENIEMOBILES for easy identification. Estimates 
are always fast and free!  Call for free estimates at (865) 381-1010 or visit https://
www.windowgenie.com/knoxville-farragut/




