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The Safe, 
Guaranteed Solution 
to Your Home Repair and 

Maintenance Needs

8081 Kingston Pike Suite #101 
Knoxville, TN 37919

865-293-0080 
mrhandyman.com

Mr. Handyman is your 
one-call solution for a wide 
range of home maintenance 
and repair needs. Our 
technicians are fully insured 
professionals. We arrive 
on time in uniform and a 
marked van with the tools to 
complete the job right.

• One simple call provides easy scheduling  • On time arrival 
• Job is done right the fi rst time  • Wide variety of repair, 

maintenance and improvements services • Technicians have an 
average of 10 years’ experience in the trades and are fully insured 

for your safety • We promise to clean up when 
we’re done • Our quality workmanship is guaranteed
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The Villages of Farragut

Call Melody or Leah today to schedule a time to visit! 
(865) 671-2500 office
230 Village Commons Blvd. | Farragut, TN 37934
www.TheVillagesFarragut.com

Life doesn’t stop after retirement, why should your lifestyle?
Your next chapter is just beginning at The Villages.
The home you need for the lifestyle you deserve.

YOUR LIFE. YOUR WAY.
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Gina 
Johnson

Top-producing 
agent for 30 years

Realtor® Gina Johnson proudly serves 
the Knoxville community as a real estate 
agent with Keller Williams Signature. 

A native of  Knoxville and a resident of  Farragut, 
Johnson has helped a multitude of  families buy and sell 
homes as a top-producing agent for over 29 years. Before 
beginning her career in real estate, Gina was a mathe-
matics teacher who deeply loved forming relationships 
with others and problem-solving. She received a B.A. 
in medical technology and a B.A. in computer science 
from the University of  Tennessee which furthered her 
love for problem-solving. “I have always enjoyed con-
necting with people as a teacher, so real estate was an 
easy decision for me. Real estate allowed me to use my 
problem-solving and negotiation skills to help provide 
excellent customer service for my clients,” Gina shared. 
Gina Johnson has lived in Farragut for over 30 years 
and enjoys showing her client’s all that Knoxville has to 
o� er. “This is home for me. I have never lived anywhere 
else and love East Tennessee. There is nothing that de-
lights me more than helping people discover the area 
and fi nding the perfect home,” Gina said. 

A longstanding leader in Knoxville real estate, Gina 
guides clients through every step of  the real estate 
transaction process. Gina’s knowledge of  the market 
and dedication to fi nding the best fi t for each client has 
allowed her clientele to continually grow from referrals 
alone. She provides virtual tours, professional photog-
raphy, social media visibility, and more to attract the 
right buyer for her clients. “I care about my clients and 
because of  my desire to make sure they receive superb 
customer service, I become not only their trusted real 
estate professional but their dear friend,” Gina ex-
plained.  She continued, “I am blessed to have a career 
that I am passionate about. I love homes, design styles, 
and all things real estate.” With Knoxville becoming 
increasingly popular, Gina Johnson also specializes in 
clients who are interested in relocating to the Knoxville 
area. As a relocation expert, with designations in ePro, 
CRS (Certifi ed Residential Specialist), and GRI (Grad-
uate, REALTOR® Institute), Gina ensures her clients 
have a smooth transition to East Tennessee living. Al-
though predominantly serving West Knoxville, specifi -
cally Farragut, Gina is always aware of  the market o� er-
ings in surrounding areas to best serve her clients. You 
can get in touch with her at (865)-567-5478 or email her at 
relocateknox@gmail.com.
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Dream Katcher Lodge
1 1 2 5 3  K i n g s t o n  P i k e

Knoxville/Farragut, Tennessee 37934

865.777.9777
info@DreamKatcherLodge.com

We Offer Luxury 
Accommodations for 

Cats & Dogs
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154 West End Ave. • Farragut

865-585-1420
PoppetsPlayPlace.com

A locally owned award-winning indoor play space 
and party venue for children and their grown-ups.

Designed by a woman, mother, and Nonnie—with 
little ones and their grown-ups in mind.

Open Play • Birthday Parties • Special Events

McKinnish Law Group, PLLC
11826 Kingston Pike, Suite 220
(Same building as Josh Ellis State Farm and 
West Knox Chamber)

Farragut, TN 37934 | 865-233-1105
www.mckinnishlaw.com

Free initial consultations

Effective Counsel
When It Matters Most
Focusing in Family Law and
Social Security Disability
Our attorneys offer a range of legal services from 
family law (including divorce, child custody and 
adoption) to serious injury, criminal defense and  
Social Security Disability benefi ts representation.

Our experienced attorneys are committed 
to serving families across East TN.

REQUEST A CONSULTATION TODAY
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For Teri Jo Fox, real estate has always been about more than buying and selling 
homes. It is about guiding people through important life decisions with 
con� dence, clarity and care. Through years of serving Farragut, Knoxville and 
the surrounding communities, she has built her business one relationship at 
a time, earning the trust of hundreds of buyers and sellers along the way. 
Today, she leads with the same philosophy that built her reputation from the 
beginning, put people � rst, tell the truth, work hard and deliver results.

TERI JO

FOX
A 
Reputation 
Built
One 
Home at 
a Time.

Thinking about your next move?
Start with a conversation.

11553 Kingston Pike | Farragut, TN 37934
Office: 865-213-2899 | TheKnoxFox.com
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Charissa 
Adams
Customer Service 

Representative
Knoxville Insurance Group

865-694-9788
charissa@kigtn.com

With a passion for serving others, Charissa 
Adams spent 19 years in the hospitality industry 
before pursuing a new career path in insurance. 
The former bartender and stay-at-home mom fi rst 
embarked on this journey in 2022, securing a cus-
tomer service representative role at Bryan Insur-
ance Group.

Now a licensed agent, Adams joined Knoxville 
Insurance Group in May of  2025, utilizing her var-
ied skills set to provide clients with a positive, per-
sonalized experience. 

“I genuinely enjoy helping people and believe 
my role goes beyond simply gaining a client,” she 
explained. “My priority is to educate and empower 
each person I work with, even if  they ultimately 
choose not to become my client.”

After all, for Adams, the primary goal is to al-
ways strive to support members of  the local com-
munity — both personally and professionally. 

“I want everyone to understand their options, 
feel confi dent in the coverage they have and know 
exactly what they are paying for,” she said. “Above 
all, I want to ensure they are properly protected and 
making informed decisions about their future.”

In addition to her insurance career, Adams also 
earned an associate’s degree in healthcare admin-
istration and completed the Tennessee Real Estate 
Commission licensing program in 2019. She is an 
avid gardener and active member of  First Chris-
tian Church of  Rockwood, currently residing in 
Harriman with her husband, daughter, doodle and 
great dane. 

Harriet 
Amonette 

Director of 
Marketing Services 
NHC Place Farragut 

865-777-9000

Connecting with people
Harriet Amonette has been in the Senior 

Care Industry her entire career, but has 
worked as the Director of  Marketing Servic-
es at NHC Place Farragut for the past eight 
years. Thirteen years ago, she started at NHC 
as a nurse in rehabilitation before discover-
ing her knack for marketing. Harriet’s expe-
rience in direct patient care has shaped the 
way in which she can connect with cowork-
ers, families of  residents, and the residents 
themselves. As a nurse, she realized the ex-
ceptional joy that caring for others gave her 
every day. Today, she continues to embrace 
the senior care culture in marketing, utilizing 
her medical background to provide addition-
al insight to families. Her favorite part of  the 
job is assisting families with the “next steps” 
on NHC Place Farragut’s CCRC campus. For 
the past four years, Harriet has been heavily 
involved in the CAC O�  ce on Aging’s annual 
“Power of  the Purse” event, a fundraiser for 
their Mobile Meals program. Harriet enjoys 
giving back to the senior care community in 
all aspects, making it her mission to empower 
her community in all walks of  life. 

Michelle 
Austin
Store Manager

JCPenney Farragut
865-288-6708 ext 200

mausti12@jcp.com

For more than two decades, Michelle Austin has 
dedicated her career to helping customers feel con-
fi dent while building a strong culture of  service and 
teamwork at JCPenney. Today, she proudly serves 
as Store Manager of  the Farragut location, leading 
a team committed to delivering exceptional experi-
ences for customers throughout East Tennessee. 

Michelle’s journey with JCPenney began while 
she was still in high school, working at the former 
East Towne Mall location. She continued growing 
with the company while earning her degree in Retail 
and Consumer Science from the University of  Ten-
nessee. What started as a part-time job evolved into a 
rewarding career built on leadership, customer con-
nection, and a passion for retail. 

Under Michelle’s leadership, the Farragut JCPen-
ney remains focused on providing fashion, beauty, 
salon services, and value to the community it proud-
ly serves. She believes the store’s success is rooted in 
its people, both the associates who create memorable 
shopping experiences and the loyal customers who 
have supported the brand for generations.

“One of  the things I love most about my career is 
building relationships,” Michelle says. “Whether it’s 
developing associates, connecting with customers, 
or supporting local organizations, I believe retail is 
ultimately about people and making a positive im-
pact in the community.”

A longtime supporter of  local events, charitable 
initiatives, and community partnerships, Michelle is 
passionate about giving back and helping strengthen 
the Farragut area she calls home. She remains com-
mitted to serving customers, supporting her team, 
and ensuring JCPenney continues to be a trusted 
destination for families throughout the region.

Jennifer 
Bailey 

Owner

Tile Sensations
865-329-3290

www.tilesensations.net

 Jennifer Bailey, was born in Baltimore, raised in 
New York and Ghana, West Africa, went to Arizona 
State University and chose Knoxville to raise her 
family. She fi nds her unique view of  design from her 
passion for travel both domestically and abroad. Jen-
nifer’s passion is to help others achieve the space of  
their dreams. In fact, as owner of  Tile Sensations, Bai-
ley says her top priority is to encourage both clients 
and team members to “resist the ordinary.” 

“We aren’t just another tile store; we are a tile bou-
tique,” she said of  Tile Sensations, located at 3413 
Sutherland Ave. “And we don’t think every house 
from California to New York should have subway tile 
installed because there are so many other beautiful 
selections available.” 

Bailey noted that the tile boutique, which was 
founded in 1996, currently o� ers more than 3,000 
samples including options from studio artists from 
around the country, ranging from elegant hand-cut 
marble tiles to versatile hand-pressed stoneware. “We 
represent about 15 made-in-the USA, handmade tile 
artists, many of  whom are women,” said Bailey, em-
phasizing her dedication to uplifting other women. “I 
really try to empower women to fi nd their purpose.”

 In addition to running Tile Sensations, Bailey en-
joys sharing her experiences through speaking en-
gagements, traveling, spending time at the lake and 
dabbling in vintage goods. She moved to the area in 
1992, getting her start in the industry by making ce-
ramic tiles at a shop in Alcoa before opening Knox-
ville’s original Tile Boutique, Tile Sensations. “We 
chose to live in Knoxville because of  the great atmo-
sphere,” she said. “I just love the community and my 
clients and sta�  are my favorite part of  my job.” 
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Selfless Service Makes a Di� erence

Leadership in chambers of commerce goes beyond titles—it’s about step ping up, 
volunteering, and driving progress and meaningful change. These women embody 
the spirit of servant leadership, generously sharing their time, expertise, and passion 
to elevate the teams they support and subsequently the entire organization. Their 
roles are pivotal, guiding strategic initiatives, fostering collaboration, and ensuring 
that diverse voices are heard and valued all while helping the chamber hit goals and 
reach new heights.

 Why does this matter? When women lead, everyone benefi ts. Their unique per-
spectives and empathetic approach not only enhance decision-making but also inspire 
and motivate those around them. These individuals are more than just committee 
chairs; they are helping to redefi ne what it means to lead with heart and purpose. 
Their infl uence extends beyond their committees, setting a powerful example for 
future generations of professionals and driving progress in their community.

 Join us in celebrating these phenomenal women and the impact of their service. 
Their dedication highlights the importance of having diverse, passionate leaders at 
the helm, proving that when women step up to lead, everyone rises together.

11826 Kingston Pike, Suite 110 | Farragut, TN  37934
 (865) 675-7057 | (865) 671-2409 Fax

e-mail: info@farragutchamber.com  |  www.farragutchamber.com

Casey Mynatt  
City Wide Facility Solutions  

Speaker Series Chair

Andrea Warnick
Pinnacle Financial Partners 

Board of Directors

Martha Riordan
MR10 Realty 

Board of Directors

Stephanie Erb 
Gigi’s Playhouse 

 Board of Directors

Mandie Cox 
The Venue at Lenoir City

West Young Professionals

Stacy Madar
Mortgage Investors Group–Lenoir City

 Board of Directors

Rebecca Dodson 
Tennova Healthcare   

Legislative Agenda 2027 Chair

Diane Stathakis 
Holrob Realty   
Grants Chair

Charlotte Jensen 
Bowen Door Service   

Charity Gala 2026 Chair

Charlene Waggoner  
City Wide Facility Solutions 
Business Expo 2026 Chair

KaDee Andreasen 
Humane Society - TN Valley

Ambassadors Chair

At the heart of every thriving chamber of commerce are dynamic volunteers, and these teams do their best work when 
headed up by servant-leaders who show up, selfl essly engage, and give back. We at the Farragut West Knox Chamber 
are thrilled to shine a light on these remarkable women, each of whom either serves our board of directors or chairs a 
vital committee, shaping the future of the chamber’s business community through their unwavering commitment and 
innovative ideas.
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Susan 
Bentley

CEO, Owner

Bentley Family Business
865-986-2516

susan@bentleyhomeinspection.com
bentleyfamilybusiness.com

Susan Bentley is a trailblazer as a woman CEO 
in the male-dominated home inspection industry. 
She leads multiple successful companies, including 
Bentley Home Inspection, BW Pest & Property Ser-
vices, Bentley Radon, Crawlspace Monkey, and San-
ta’s Twinkle. Beyond their family businesses, Susan 
is a national coach in the home inspection industry 
and proudly serves as the National Ambassador for 
iGo, the largest coaching group in the fi eld. With her 
leadership, she inspires professionals nationwide to 
aim higher, move faster, and break barriers.

• 2025 City View Best of  the Best Winners 
Bentley Home Inspection

• 2025 Voted Loudon County’s 
Best Home Inspection Company

• 2026 Knoxville Area Association 
of  Realtors Strategic Partner

• 2026 Great Smoky Mountains Association 
of  Realtors Strategic Partner 
• 2026 North East Association 
of  Realtors Strategic Partner
• 2026 Lakeway Association 

of  Realtors Strategic Partner
• 2026 Strategic Partner for 

Women’s Council of  Realtors Tennessee 
• 2026 Strategic Partner for 

Women’s Council of  Realtors Knoxville
• 2026 Strategic Partner for Women’s Council 

of  Realtors Great Smoky Mountains

Operator, Educator and Service Oriented

Victoria 
Boyle

Owner 
Poppets Play Place

865-585-1420
poppetsplayplace.com

Inspired by her daughter and grandchildren, 
Victoria Boyle opened Poppets Play Place in Au-
gust of  2024, providing families throughout the 
area with a thoughtfully-designed parent-super-
vised indoor playground in the heart of  Farragut. 

“After my daughter visited a facility like Pop-
pets where she lives, my husband and I felt like it 
would be a great addition to our community,” she 
said of  the play center, located at 154 West End 
Ave.

Since its inception, Boyle, otherwise known as 
“Nonnie” to her two grandsons, said that Pop-
pets has proven to be a blessing, as it encourages 
meaningful connections with local residents as 
well as those who may be visiting the area. 

“The best part is getting to meet so many kind 
people and their sweet children — people from 
all over the world,” said Boyle, noting that she 
especially enjoys hosting birthday parties at the 
center. “I love being creative so this is such a fun 
outlet for me.”

Boyle’s evident passion for the community has 
helped Poppets Play Place earn several accolades 
over the years, including the 2026 Farragut Press 
Readers Choice Award for Best Party Venue and 
the CommunityVotes Best Child Play Place and 
Indoor Playground in Knoxville in 2025 and 2026.

In addition to Poppets Play Place, Boyle also 
works as a registered nurse at a local hospital and 
previously served as a child counselor and cheer 
coach. She is an East Tennessee native, currently 
residing in Farragut. 

Julie A. 
Blaylock  

President/CEO

Farragut West Knox 
Chamber of Commerce

865-675-7057
 julie@farragutchamber.com
www.farragutchamber.com

Julie Blaylock is President/CEO of  the Far-
ragut West Knox Chamber of  Commerce, where 
she has had the privilege of  serving local busi-
nesses since joining the organization as Execu-
tive Assistant in 2011. Selected to succeed long-
time President/CEO Bettye Sisco in 2017, Julie 
now leads a four-person sta� , 12+ committees, 
and an organization serving more than 800 busi-
nesses and o� ering 100+ programs annually. A 
Leadership Knoxville graduate and recipient of  
the TNCCE designation for Tennessee chamber 
executives, Julie serves as Vice President of  the 
Tennessee Chamber of  Commerce Executives 
Board, representing East Tennessee. She also 
serves on the boards of  Tennova Healthcare 
and United Way Greater Knoxville.

In her downtime she enjoys old thriller/
horror movies with husband, Eric, tending/
wrangling her garden, and keeping up with 
their seven rescue black cats. At work, Julie is a 
self-described “people and resource convener,” 
passionate about bringing together business 
leaders, government, nonprofi ts, educators, and 
community partners to help local businesses 
succeed. She especially enjoys helping small 
business owners navigate the joys and chal-
lenges of  entrepreneurship by connecting them 
with the resources, relationships, and people 
they need.

 For information on becoming part of  the 
chamber, visit www.farragutchamber.com. 

Dr. Mili
Bass

Owner
Dream Katcher Lodge

mcbdvmdkl@gmail.com 
865-777-9777

With decades of  experience in veterinary care, Dr. 
Mili Bass opened Dream Katcher Lodge in 2004, pro-
viding Farragut residents with a luxury pet boarding 
facility that ensures peace of  mind. 

“My husband and I started Dream Katcher with the 
determination that this was going to be a place that we 
would be comfortable leaving our kids,” she said of  
the pet lodge, located at 11253 Kingston Pike. 

Bass, who also owns Animal Acupuncture and Pain 
Management in Knoxville, added that one of  her fa-
vorite aspects of  managing the facility is simply o� er-
ing families a home-away-from-home for their pets. 

“I really enjoy being able to provide a comfortable, 
safe, clean, loving environment for the kids because 
that’s what we’re all about,” she said. “I also love get-
ting puppy kisses, and when the kids come in the front 
door and they’re wagging their tails because they’re 
so happy to see us.”

When Dr. Bass opened her practice in 1982, she was 
the fi rst female veterinarian in West Knoxville. Her 
unyielding commitment to pets has enabled Bass to 
stand out in the veterinary fi eld, with several awards 
and accolades earned throughout her extensive ca-
reer. 

She served as President of  the Tennessee Vet-
erinary Medical Association (TVMA), as well as 
President of  the Tennessee Board of  Veterinary Medi-
cal Examiners. She was the fi rst female appointed 
to serve in many veterinary roles and was recently 
recognized with the Lifetime Achievement Award 
from TVMA for her generous contributions to the 
profession.

She received her undergraduate degree in English 
and journalism from the University of  Alabama and 
worked as a TV news reporter and anchor before 
earning her Doctor of  Veterinary Medicine degree 
from the University of  Tennessee in 1981. 
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Janette 
Burgin 

VP
Regions Bank/ 

Regions Mortgage

PWB Chair 2026
HBAGK

865-607-1218
Janette.Burgin@regions.com

Janette Burgin is a 25+ year veteran of  residen-
tial lending in the greater Knoxville area. She leads 
mortgage teams for the Regions brand from Cross-
ville to Virginia and helps clients build, buy, and 
refi nance homes as they grow wealth through real 
estate. With a passion for construction—from cot-
tages to castles—Burgin serves custom homeown-
ers, self-employed business owners, and relocating 
professionals in 22 states.

“My favorite thing is helping a family build their 
dream home in East Tennessee, then return a few 
years later ready for a second home on the coast. 
Home is where children grow, families make mem-
ories, and stories are shaped.” She considers East 
Tennessee fortunate to have exceptional home-
building professionals and has been privileged to 
work with many through the Home Builders Asso-
ciation of  Greater Knoxville.

Burgin and her team specialize in partnering 
with builders, helping families purchase new con-
struction, and supporting communities through 
home resales. Their approach uses the bank’s 
portfolio to create personalized lending strategies 
aligned with each homeowner’s goals today, in fi ve 
years, and in ten.

Raised in the South by realtor parents who 
helped build communities in Tennessee and Loui-
siana, Burgin returned to Tennessee after school in 
Virginia. She and her husband, Brian Tankersley, 
live in West Knoxville with their son, fi ve pups, and 
Janette’s mother, where they have lived and served 
for more than 30 years.

Cam 
Cumming

RN, 
Cosmetic Nurse Injector

Pearl Scott 
Health and Beauty

865-454-2122
pearlscottbeauty.com

Cam Cumming, RN, is a cosmetic nurse 
injector at Pearl Scott Beauty serving Far-
ragut and the greater Knoxville area. Born 
in Vietnam, Cam came to the United States 
and built her career through hard work, en-
trepreneurship, and a lifelong passion for 
beauty and patient care. Before becoming a 
nurse, she owned and operated a nail salon 
and mini spa, where she developed a deep 
understanding of  client trust, confi dence, 
and personalized service.

Today, Cam brings that same care to 
aesthetic medicine, specializing in natu-
ral-looking results with neurotoxins, der-
mal fi llers, PRP hair restoration, and skin 
rejuvenation treatments. Known for her 
conservative approach, Cam focuses on 
education, safety, and helping patients feel 
comfortable, especially those new to inject-
ables.

Her goal is simple: to help each patient 
look refreshed, confi dent, and still com-
pletely like themselves.

Lindsey 
Davis 

Co-Owner/Operator

The Casual Pint 
Northshore
865-765-6852

northshore.thecasualpint.com

Lindsey Davis has spent well over a decade 
growing alongside The Casual Pint, evolving from 
a Beertender into a respected business owner, fran-
chise leader, and community advocate. As owner 
of  The Casual Pint Northshore and Vice President 
of  Supply Chain Management & Logistics for the 
franchise, she brings experience, vision, and a gen-
uine commitment to helping others succeed.

At The Casual Pint Northshore, Lindsey has 
created more than a gathering place for craft beer, 
cocktails, wine, and food. Under her leadership, the 
restaurant has become a community hub where 
local organizations, businesses, nonprofi ts, and 
neighbors come together. Her vision is to create 
a welcoming place where familiar faces become 
friends and everyone feels at home.

Lindsey is passionate about supporting the com-
munity through charitable fundraisers, commu-
nity events, local partnerships, and causes that 
make a di� erence. Her commitment to giving back 
is woven into the culture of  The Casual Pint North-
shore, where she continually looks for opportu-
nities to bring people together and support those 
around her.

For Lindsey, community leadership is about more 
than hosting events. It is about building relation-
ships, creating opportunities, and showing up when 
people need support. Through her business and vol-
unteer e� orts, she continues to make The Casual 
Pint Northshore a place where everybody knows 
your name, neighbors connect, local causes gain sup-
port, and the community grows stronger together.

Rachael 
Ellis 

Chief Executive Offi cer

Second Harvest Food Bank 
of East Tennessee

865-521-0000
SecondHarvestETN.org

Rachael Ellis leads with a simple belief: 
every neighbor should know they matter.

As CEO of  Second Harvest Food Bank of  
East Tennessee, Rachael leads an organi-
zation working across 18 counties around 
a belief  that no one should go hungry. 
That means making sure our neighbors 
have access to the food and support they 
need, while bringing communities togeth-
er around a shared responsibility to end 
hunger.

For Rachael, that work starts with lis-
tening. Hunger looks di� erent from one 
household to the next, and meaningful so-
lutions require strong relationships with 
the people, businesses, volunteers, donors 
and more than 830 community partners 
who make Second Harvest’s work possible.

As she leads Second Harvest into its 
next chapter, Rachael is focused on meet-
ing today’s growing need while building a 
stronger, more connected food system for 
tomorrow.

Her message to East Tennessee is sim-
ple: You matter. Your neighbor matters. 
And when we take care of  one another, our 
entire community is stronger.
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T H E  W O M E N
of Wallace Real Estate

East Tennessee’s Premier Full-Service Real Estate Solution
Committed to the highest professional standards.

SIX LOCATIONS TO SERVE YOU: 
• Farragut • Bearden Hill  • Lakeside 
• Northshore  • West Town • North

B U Y I N G  O R  S E L L I N G  W E ’ R E  T H E  1 1 1 1 ’ S  T O  C A L L !  ( 8 6 5 )  9 6 6 - 1 1 1 1

FARRAGUT OFFICE
10815 Kingston Pike
Knoxvi l le ,  TN 37934

E a s t  Te n n e s s e e ’ s  P r e m i e r  F u l l - S e r v i c e  R e a l  E s t a t e  S o l u t i o n .
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WALLACE REALTORS® FARRAGUT

Christine 
Drimalla  

Realtor, Broker

Wallace Real Estate
Direct: 865-617-1477
Offi ce: 865-966-1111

christine.drimalla@wallacetn.com
christinedrimalla.com

With a wealth of  local market knowledge, 
Christine Drimalla is dedicated to helping 
individuals and families reach their real es-
tate goals throughout the greater Knoxville 
area. 

The relocation specialist at Wallace Real 
Estate combines her extensive experience in 
construction, design and renovation with a 
unique ability to visualize a property’s true 
potential to provide fi rst-class service and 
deliver impressive results. 

From fi nding your dream home to prepar-
ing your home for the market, Christine’s 
top priority is to thoroughly attend to all 
your real estate needs and guide you toward 
the best long-term decision for your specifi c 
situation. 

  “I take great care to educate and advise 
my clients with an informed and compre-
hensive assessment of  their specifi c require-
ments,” she said. 

Covering and clearly anticipating every 
angle found in the multitude of  details in 
each transaction, Christine’s client-focused 
approach ultimately ensures her clients’ 
goals are achieved, even when met with the 
most di�  cult challenges. 

 For more information, visit 
christinedrimalla.com.

dori
pavlovsky

“The House Lady”

Realtor 
Wallace Real Estate

865-300-8234
865-966-1111

With over four decades of  experience in 
the real estate industry, dori pavlovsky, af-
fectionately known as “The House Lady”, 
has been a trusted name since 1978. Her 
deep knowledge and passion for listing and 
selling houses make her a go-to expert for 
clients looking to sell their homes or pur-
chase a new one. 

Specializing in fi ne properties, dori com-
bines professional expertise with a friendly 
upbeat approach, ensuring a seamless and 
enjoyable experience for every client. 

Throughout her illustrious career, she 
has won numerous awards for production 
and continually enhances her skills through 
extensive training and classes. She is a 
Broker, a Relocation Specialist and a Certi-
fi ed Stager. Most recently she has earned 
The Certifi ed Luxury Home Marketing 
Specialist designation and is certifi ed with 
Luxury Portfolio and Leading Real Estate of  
the World. 

Her dedication to excellence and client 
satisfaction sets her apart in the competitive 
real estate market. She loves her job!

Annie 
Abraham 

Realtor

Wallace Real Estate
865-228-2452

annie@wallacetn.com
www.AnnieAbraham.com

With deep roots in Knoxville and decades of  
fi rsthand knowledge of  the area, Annie Abraham 
brings a distinctly local perspective to her work in 
real estate. Her understanding of  the community, 
combined with a genuine passion for helping oth-
ers, allows her to guide clients through each move 
with confi dence, care, and attention to detail.

For Annie, real estate is about much more than 
buying or selling a home. It is about understanding 
what matters most to each client and making an of-
ten-complex process feel organized, informed, and 
manageable. Whether working with buyers, sellers 
or those relocating to the Knoxville area, she takes 
pride in providing thoughtful guidance, consistent 
communication, and personalized service from the 
fi rst conversation through closing.

Annie has successfully assisted numerous cli-
ents throughout the Knoxville market and has 
built her business around professionalism, respon-
siveness, and strong client relationships. Her atten-
tion to detail and commitment to staying on top of  
every step of  a transaction have helped her earn 
the trust of  clients who often return to her or confi -
dently refer their friends and family.

As Knoxville and the surrounding communities 
continue to grow, Annie remains passionate about 
helping clients navigate the local real estate mar-
ket and make decisions that are right for their in-
dividual goals.

For those considering buying, selling, or relo-
cating in the Knoxville area, Annie Abraham with 
Wallace Real Estate o� ers experienced local guid-
ance with a personal approach.

Kristy 
Rucker 

Realtor

Wallace Real Estate
865-378-8789

kristy.rucker@wallacetn.com

After 25 years as a Nurse Practitioner, Kristy 
Rucker brought her passion for helping others to a 
new career in real estate. She began her real estate 
career in 2022 after relocating to East Tennessee, 
bringing with her the same dedication, attention 
to detail, honesty and integrity that defi ned her 
career in medicine.

Since then, Kristy has quickly established 
herself  as one of  Wallace Real Estate’s leading 
residential agents. She fi nished #8 company-wide 
in 2024, completing more $1 million-plus transac-
tions than any other Wallace agent that year. In 
2025, she rose to the #4 residential agent company-
wide and was recognized among the Top 100 real 
estate agents in all of  East Tennessee.

Kristy remains focused on exceptional service, 
communication and understanding each client’s 
individual needs. From fi rst-time buyers and relo-
cating families to luxury and waterfront proper-
ties, she combines local market knowledge, strong 
negotiating skills and e� ective marketing to help 
her clients achieve their goals.

For Kristy, real estate is about more than a 
transaction—it’s about building relationships, 
earning trust and creating clients for life.

Bringing her passion for 
helping others to real estate
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WALLACE REALTORS® FARRAGUT

Deborah 
Saunders

Realtor

Wallace Real Estate
865-548-0952

britchickagent@gmail.com

Originally from England, Deborah Saunders 
made Knoxville her home in 1993 after moving 
from London.

After three decades shaping young minds as 
a teacher, Deborah embraced a new adventure 
in 2013 – real estate – a career that, surprising-
ly, isn’t all that di� erent from the classroom.

“Both teaching and real estate are really 
about breaking down big ideas into manage-
able steps and handling each moment as it 
comes, while staying ready for whatever sur-
prises may pop up,” said Deborah, now proud-
ly serving as an agent with Wallace.

Known for her calm, steady approach, Deb-
orah helps clients navigate everything from 
small jitters to big panics with confidence and 
care. She especially enjoys guiding first-time 
homebuyers, walking them through each stage 
of  the journey with patience and a smile.

“If  you put the emphasis on serving people 
well, the results naturally follow,” Deborah 
shared. Even after closing day, she makes it 
a point to be there for her clients, o� ering ad-
vice, reassurance, or simply a listening ear. 
“I truly enjoy treating people kindly and mak-
ing the process as smooth – and even fun – as 
it can be.”

Barbara 
Stevens

Realtor

Wallace Real Estate
Mobile: 865-898-6663
Offi ce: 865-966-1111

barbara@wallacetn.com

Specializing as “Agents with Family Roots” 
at Wallace Real Estate Barbara Stevens works 
alongside her husband and daughter.

Stevens’ two-decade career as owner of  a 
corporate relocation company also allows her 
to empathize with clients who are moving to 
a new place. “I know the pain and su� ering 
that people go through when they are making 
decisions about where they’re going to live,” 
she said.

“I understand, and I want to develop a re-
lationship with my clients, get to know them 
and their families, not just for one transaction 
but a long- lasting relationship where they re-
fer to me as their Realtor.”  I am blessed with 
opportunities to be invited into peoples’ lives 
so that I can walk alongside them not only as 
their Real Estate Professional, but as their ad-
vocate throughout the real estate process.  I 
believe everyone deserves quality of  services, 
regardless if  they are fi rst-time home buyers 
or seasoned sellers.

I am most proud of  the fact that after all 
these years, I still love what I do and am con-
tinued to be blessed with the opportunity 
to serve and hopefully make a di� erence in 
people’s lives.

Cherie 
Sydes

REALTOR®, ABR®

Wallace Real Estate
www.CherieSydesKnoxville.com

CherieSydes@gmail.com
Cell Phone: 865-660-1074

 Cherie Sydes is a native of  Knoxville, TN 
and has lived in several parts of  the area, 
gaining familiarity with the changes and 
growth in and around Knoxville.  Having 
had strong ties to the East Tennessee area 
and her passion for helping people give 
Cherie the ability to be creative with the 
home buying/selling process. Cherie has 
worked in the Real Estate industry for more 
than seven years before launching her ca-
reer as a licensed Real Estate Agent giving 
her more than a decade of  experience.  This 
invaluable insight has provided Cherie with 
substantial exposure to many aspects of  the 
real estate industry.

Raised to be resilient and a hard worker 
with a winning attitude, Cherie believes in 
integrity and reliability in her everyday 
life and professional career.  Her goal is to 
make your buying/selling experience as 
easy and stress-free as possible.

Cherie’s Pledge:  “Whether you are 
buying or selling, I will dedicate my 
complete attention and honesty every buyer 
and seller deserves!”

Debbie
Yankey

Realtor
Wallace Real Estate

865-966-1111
865-414-8818 

debbie@debbieyankey.com

For more than three decades, Debbie Yan-
key has built her real estate career one client, 
one relationship, and one carefully earned 
reputation at a time.

Since 1995, Debbie has watched East Ten-
nessee grow and the industry change dramat-
ically. Technology has transformed how peo-
ple buy and sell homes, but she believes the 
qualities that matter most remain the same: 
experience, integrity, good judgment, and the 
ability to truly listen.

“People can fi nd information anywhere to-
day,” Debbie says. “What they need from me 
is perspective—someone who can help them 
understand what it means for their situation 
and make a good decision.”

Debbie continues to embrace new technol-
ogy and marketing while relying on the expe-
rience that only comes with time.

After more than 30 years, her greatest re-
ward remains the relationships—past clients 
who return and referrals from people who 
trust her.

“It’s measured in trust,” she says. “That 
means everything.”
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Penny 
Ellison

Owner

Mr. Handyman 
of West Knoxville

865-293-0080
westknoxville@mrhandyman.com

Penny Ellison, owner of  Mr. Handyman of  West 
Knoxville has built her business around one simple 
principle: taking care of  people.

A Je� erson County native, Penny began her busi-
ness career in Newport before moving to Knoxville 
and launching Mr. Handyman with her husband. 
Following his passing in 2019, she continued lead-
ing the company with determination, growing it 
into a trusted name for professional home repair 
and maintenance.

Penny’s commitment to her customers, team, and 
community has earned recognition locally and na-
tionally. She was named a 2024 IFA Franchisee of  
the Year and has earned Mr. Handyman Franchise 
of  the Year three times in four years, multiple Best 
of  the Best Knoxville awards, and the Heart of  Mr. 
Handyman Award. Most recently, Penny received 
Neighborly’s Award of  Excellence, the organiza-
tion’s most prestigious award, recognizing her out-
standing leadership and commitment to excellence.

Penny credits much of  her success to her excep-
tional team, and a customer-fi rst philosophy cen-
tered on quality, reliability and trust.

For Penny, the awards refl ect something even 
more important—a business built on perseverance, 
strong relationships and a commitment to serving 
the Knoxville community with heart.

Penny Ellison: Leading with 
Heart and Excellence

Chloe 
Foster

Licensed Esthetician & 
Sofwave Specialist

Pearl Scott 
Health and Beauty

865-454-2122
pearlscottbeauty.com

Chloe Foster has always had a passion for 
the beauty industry and a desire to help oth-
ers feel confi dent in their own skin. After 
experiencing her own skincare challenges 
during her teenage years, she developed a 
personal understanding of  how deeply our 
skin can a� ect the way we see ourselves—and 
discovered a true passion for helping others 
feel their very best.

As a Licensed Esthetician and Sofwave 
Specialist at Pearl Scott Health & Beauty, 
Chloe combines her professional training 
with a thoughtful, personalized approach to 
every client. She is passionate about creating 
healthy, radiant skin and delivering natural-
looking results through customized aesthetic 
treatments.

Known for her warm personality, attention 
to detail, and genuine care for her clients, 
Chloe believes beauty should enhance who 
you already are—not change you. Her goal is 
to make every client feel comfortable, confi -
dent, and cared for throughout their beauty 
journey.

“Beautiful skin is more than what you see—
it’s how you feel.” 

Teri Jo 
Fox

Realtor

The Knox Fox 
Real Estate Group

865-213-2899
www.theknoxfox.com

For Teri Jo Fox, success has never been mea-
sured simply by rankings, awards or transac-
tions. It has been built through nearly two de-
cades of  relationships, hard work and a genuine 
desire to make a di� erence in the lives of  others.

Teri Jo began her career as an o�  ce manager 
in a Tellico Village real estate o�  ce before earn-
ing her license in 2007. In 2019, she and her hus-
band, business partner and best friend opened 
The Knox Fox Real Estate Group, building a 
business centered on trust, communication and 
putting people fi rst.

Today, Teri Jo is ranked among the top real 
estate professionals in East Tennessee (current-
ly at #30 out of  approx. 6500 agents), but she is 
quick to credit the people behind her success.

“I wouldn’t be where I am today without the 
people who believed in me from the beginning 
my family, mentors, clients, team, and latestly 
and most importantly my business partner & 
husband who has been beside since we met at 
my very 1st UT VOLS Tailgate.”

That gratitude has shaped the professional 
woman and leader she has become. Teri Jo be-
lieves success isn’t only about what you accom-
plish; it’s about who you impact along the way.

“I love being people’s hero and connecting the 
dots to make their lives easier.”

For Teri Jo, the greatest measure of  success 
is the trust others place in her—the people who 
believed in her, those who stand beside her, and 
the clients who continue to choose her.

Dr. Kimberly 
Grande 

Co-founder
The Skin Wellness Center

10215 Kingston Pike  Suite 200  
Knoxville TN  37922

865-584-8580
theskinwellnesscenter.net

Dr. Grande is one of  the founding part-
ners of  The Skin Wellness Center. She is 
board-certifi ed in dermatology and is a 
fellow in the American Academy of  Der-
matology. 

She received her medical degree from 
the University of  Nebraska where she 
was an Alpha Omega Alpha, however 
prior to training in dermatology, she 
completed 2 years of  Internal Medicine 
training in Savannah, GA. She completed 
her residency in dermatology at Baylor 
College of  Medicine in Houston where 
she met Dr. Overholt. 

She worked for 2 years in Houston prior 
to moving to Knoxville to help found The 
Skin Wellness Center.
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Kendra J. 
Kennedy

Personal Lines 
Service Manager

Tate Insurance Group
865-862-8233

Tateinsurancegroup.com

Kendra J. Kennedy brings nearly two de-
cades of  customer service experience and a 
genuine passion for helping people. While 
pursuing her Business Degree, Kendra be-
gan working at Tate Insurance Group in 
January 2018, balancing her education with 
hands-on experience in the insurance indus-
try and strengthening her customer service 
skills.

During her fi rst fi ve years with Tate Insur-
ance Group, Kendra focused primarily on 
answering phones and assisting with claims, 
helping families through stressful and unex-
pected moments. Today, she enjoys welcom-
ing new clients, advising them on coverage 
options, maintaining existing policies, and 
building lasting relationships.

For Kendra, insurance is about more than 
policies and paperwork. She understands 
that clients trust her to help protect what 
matters most—their families, homes, ve-
hicles, and livelihoods. When di�  cult situ-
ations arise, she wants her clients to know 
they have someone they can depend on for 
guidance and support.

Kendra loves being part of  a locally owned 
company where she can serve her commu-
nity, get to know her clients personally, and 
help families prepare for the unexpected.

Jill Langer 
Founder 

Pearl Scott 
Health and Beauty

865-454-2122
pearlscottbeauty.com

Pearl Scott Health & Beauty was created 
from both love and loss, inspired by the time-
less elegance of  my grandmother, whom I lost 
in 2022. One year into this journey, I can hon-
estly say owning a small business has been one 
of  the most rewarding—and challenging—ex-
periences of  my life. It has given me an entirely 
new respect for every small business owner 
who pours their heart, time, and energy into 
building something meaningful.

Balancing Pearl Scott with family and my 
other professional endeavors has not always 
been easy, but it has taught me the value of  
fl exibility, perseverance, and staying true to 
what matters most. One of  the greatest gifts of  
owning a small business is the ability to listen, 
make changes, and continually evolve. Most 
importantly, it allows me to create an environ-
ment where we can deliver care, I am genuine-
ly proud of.

I am incredibly grateful for the exception-
al dedication of  Cam, our lead injector, and 
Chloe, our lead esthetician, who help bring 
that vision to life. Together, we remain focused 
on our mission: to help every client feel wel-
comed, cared for, confi dent, and beautiful.

Pearl Scott is more than a business. It re-
fl ects my grandmother’s legacy, my values, 
and my belief  that true beauty is timeless, per-
sonal, and best when it feels like you.

Carolyn 
Levy Gilliam

Attorney 

McDonald, Levy & 
Taylor, PLLC

Phone: 865-966-4343
carolyn@mltlaw.com

A Top Attorney in her fi eld
Carolyn Levy Gilliam serves as an attorney 

at McDonald, Levy & Taylor, PLLC, primarily 
practicing in the areas of  wills, trusts, elder 
law, conservatorships, probate, and business 
matters, and litigation regarding these areas.

Gilliam, a graduate of  the University of  
Tennessee’s College of  Law, has been named 
a 2026 Top Attorney by Knoxville Cityview 
Magazine in Estate Planning, Elder Law, 
Trusts, Probate, and Special Needs Planning, 
and McDonald, Levy & Taylor was honored 
on Cityview’s 2025 Best of  the Best list. She 
has also been recognized by Best Lawyers: 
Ones to Watch in America for Elder Law and 
for Litigation – Trusts and Estates.

An active member of  the community, Gil-
liam is a Board Member of  the Dream Con-
nection, Inc., an all-volunteer organization 
that fulfi lls the dreams of  children with life-
threatening illnesses.

She and her husband, Eric, and their two 
young children live in Farragut and attend 
Shoreline Church.

Kat Mahn
Owner 

Kat’s Purrfect Getaways 

865-396-3783
www.Katspurrfectgetaways.com

Farragut’s own Kat Mahn has turned 
her passion for travel into a thriving busi-
ness with Kat’s Purrfect Getaways. As 
a full-service travel advisor, Kat special-
izes in crafting stress-free, personalized 
vacations—from cruises and European 
adventures to Disney trips and luxury get-
aways.

Her approach is simple: listen, plan, and 
deliver unforgettable experiences. “My 
goal is to take the stress o�  my clients and 
make their travel dreams come true,” Kat 
says. She’s there every step of  the way, en-
suring details are handled and her clients 
feel supported from booking to return.

As a woman-owned business, Kat takes 
pride in providing personalized service 
and genuine care that large online sites 
can’t match. With a loyal client base and 
a heart for her community, she continues 
to help travelers create lifelong memories.

Plan your next getaway at http://www.
KatsPurrfectGetaways.com or call 803-743-
6348.
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 Scan this qr code for 
entertainment schedule

Cheers to all the women who own, work 
at and support our Farragut business community!

Bridal Showers • Business Luncheons • Space for 
private events available (clubs, events, holidays, gatherings)

865-392-1586 | 607 N. Campbell Station Road, Farragut, TN 37934
Monday 3pm-10pm • Tuesday-Thursday 11am-11pm
Friday & Saturday 11am-12am • Closed Sunday
Hours vary depending on sta� .

w w w.Wa t e r i n t oWi n eK n o x v i l l e . c o m  •  w 2 wK n o x v i l l e @ g ma i l . c o m

NEW LOCATION COMING SOON TO BELLTOWN!

Engel & Völkers Knoxville | 11347 Parkside Drive
Knoxville, TN 37934 | Offi ce: 865.221.8601

knoxville@evrealestate.com | www.knoxville.evrealestate.com

©2023 Engel & Völkers. All rights reserved. Each brokerage independently owned and operated. Engel & Völkers and its 
independent License Partners are Equal Opportunity Employers and fully support the principle of the Fair Housing Act.

You seek endless opportunities. We grant them...globally.
That’s our standard.

 https://knoxville.evrealestate.com/join-as-an-advisor

Whether it’s a new home purchase or refi nance, FHA 
or VA, escrow services, cash transaction or more...
we provide security and peace of mind for buyers, 

sellers, lenders, and realtors.

Come see us at 9700 Kingston Pike, Suite 6, Franklin Square •  (865) 539-4910 phone • (865) 539-4908 fax • www.crowntitleknox.com

Customers are Our Number One Priority!
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Kat Mahn
Owner 

Kat’s Lash Lounge 
& Wax Studio

865-392-1014
www.Katslashlounge.com

Making people look pretty
Kat Mahn, owner of  Kat’s Lash Lounge & 

Wax Studio, always has been drawn to the 
beauty business. 

“I liked making people look pretty,” she said. 
After 10 months of  operating at Saah Salon 

along South Campbell Station Road, she has 
moved to a larger brick-and-mortar location, 
next to The Bark Place, at 11410 Kingston Pike, 
Suite 300, near the intersection of  Kingston 
Pike and South Campbell Station Road. 

Mahn went to college after graduating from 
high school and earned an English degree, but 
“this is what I wanted to do,” she said about be-
ing an aesthician. “So I went back to school for 
this after I had my daughter.”

A licensed aesthician for 16 years, she start-
ed her career in 2005 in South Carolina.  

“Then, we were in Ohio for nine years and 
Georgia for two,” Mahn added. 

While in Georgia, a friend encouraged her to 
open her own business in 2018. Then, her hus-
band, Joseph Mahn, a mechanical engineer, 
was transferred to Hardin Valley, and they 
moved to Knoxville. 

She again took a leap and opened a studio in 
Saah Salon Suites, only to grow her business 
and move to a brick-and-mortar location.  

Tiffany 
Martin

Agent
Knoxville Insurance Group

865-694-9788
tiffany@kigtn.com

After the birth of  her second child, Ti� any Mar-
tin took a pivotal leap of  faith by embarking on a 
new career opportunity with Knoxville Insurance 
Group in 2023. Since joining the team, Martin, 
who previously worked for the University of  Ten-
nessee, has actively worked to immerse herself  in 
the industry, building the skills and knowledge 
needed to excel as a local insurance agent. 

“Working in insurance is not where I ever saw 
myself, but I’m so grateful that life led me here,” 
she explained. “This career has given me and my 
family an amazing opportunity to grow, both per-
sonally and professionally. I’m thankful for the 
people I’ve met, the things I’ve learned and the op-
portunity to be part of  such a great team.”

In addition to forming meaningful relationships 
with colleagues and clients alike, Martin says she 
particularly enjoys the ever-changing nature of  
the insurance industry. 

“I love that there is always something new to 
learn when it comes to insurance,” she said. “Ev-
ery day brings something di� erent, and I enjoy be-
ing able to continue learning and growing in my 
career.”

In fact, according to Martin, this ability to suc-
ceed in such a challenging fi eld is one of  her great-
est accomplishments to date. 

“I’m especially proud of  how much I’ve grown 
since entering the insurance industry,” she said. 
“Coming from a completely di� erent career, be-
coming a licensed agent and building my knowl-
edge and confi dence in the industry has been such 
a rewarding achievement for me.”

Melody 
Matney
Executive Director 

Villages of Farragut

865-671-2500
melody@villagesfarragut.com

Passionate about her 
community & the people in it

Melody Matney, Executive Director of  The Vil-
lages of  Farragut, is genuinely cut-out for her line 
of  work. Born in Knoxville and a life-long resident 
of  East Tennessee, Matney is passionate about her 
community and the residents she serves. After los-
ing her father unexpectedly to a terminal illness, 
Matney took a particular interest in Long-Term 
Care, and attained her license in LTC insurance. 
She began her career as a sole proprietor and busi-
ness owner, selling the business after 14 years, and 
then managed businesses for a nationally known 
hospitality corporation, growing through the ex-
perience. Her love for people would eventually lead 
her to her true passion of  serving seniors. Matney 
was recruited to work at a senior living commu-
nity in Sevierville. She was promoted to Executive 
Director after only 15 months, and remained with 
that company for several years. “My heart was still 
in Knoxville,” she explained. So, when The Villages 
of  Farragut announced their ground-breaking, she 
applied and joined their team before opening in 
2019 to serve as Executive Director. “I’m extremely 
fortunate to be working for this company and serv-
ing seniors in this community. We truly want to be 
part of  the fabric of  Farragut, and what we do is all 
about love for our residents.” It’s clear that Melody 
Matney has a heart for people and service to her 
community. 

Jennifer 
McKinnish  

Attorney
 

McKinnish Law
865-229-9854

www.mckinnishlaw.com

Jennifer McKinnish received her bach-
elor’s degree in Political Science from the 
University of  Tennessee and attended law 
school at the University of  Memphis. After 
working for a year in Memphis at boutique 
domestic relations fi rm, she returned to 
Knoxville to pursue her love of  family law. 

McKinnish, who also practices disability 
law, says the best part of  the job is helping 
others in their darkest times and getting to 
know clients on a personal level.

“My motivation is to see each client as an 
individual,” she said. 

This focus on relationships has certainly 
paid o�  as in the last fi ve years along, the 
fi rm has expanded to cover all of  East Ten-
nessee, while still maintaining a personal 
touch with every case.  

In addition to being a successful small 
business owner and attorney, Jennifer is 
an active member in the community. Her 
greatest accomplishment of  all is at home 
where she is single mom to two amazing 
children.
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(865) 693-3232 | (865) 607-0318 | 10255 Kingston Pike | Knoxville, TN 37922 | pam@pamowen.com | pamowen.com

2025 Diamond Award Winner 
PamOwen

Pam Owen of Realty Executives has an e� ortless enthusiasm for life 
and her place in it — starting with her job.

“I do love what I do,” said the 17-year Realtor, who has triumphed 
in her field, despite first obtaining her license in the midst of a pro-
nounced economic downturn. “I love helping people find and sell their 
homes, I really love doing that. And it is so easy here, with the beauty 
of the area, and its four seasons, and how kind people are.

“I feel so fortunate to have been born and raised in Knoxville.”
Owen discovered real estate after owning her own business then 

working for a large corporation. 
“I really have spent a lifetime working with people, and working in 

service,” she said. 
“I have had three wonderful careers, but I enjoy this one the best.”

She has some advice for those who might consider a similar pro-
fessional path.

“This can be a hard business, but I tell potential agents that, No. 
1, they have to like people, and No. 2, they have to be in it for their 
clients,” she said. “If they don’t, and aren’t, they might consider a dif-
ferent path.

“It’s much more stress free.”
Helping her along the way has been Jim, her husband 

of 47 years, who’s support has given her the freedom and 
security to make her own way in the world.

“He never told me what to do, but has encouraged 
me to do what I like,” she said. “He’s been very sup-
portive and helps me in my business, too.”

Serving clients, loving the work

Linda
Meese

Realtor,
Realty Executive

Associates

865-591-6004
linda@lindameese.com

Helping clients
obtain their goals

For over 40 years, 2024 Women Council of  
REALTORS TN State President  Linda Meese 
has been bringing residential or commercial 
buyers, property management and sellers to-
gether. She is knowledgeable in land,  residen-
tial, commercial, and property management 
also real estate consultation

“I help my clients obtain their goals, wheth-
er buying or selling, by providing them with 
local market expertise and counseling on all 
aspects of  the real estate transaction to ensure 
that the process be e� ortless and stress free,” 
she said.

“It’s important to be knowledgeable about 
the industry in order to provide information to 
help others get what they want. I have several 
designations, that have taken years to get, so I 
can be knowledgeable in my fi eld,” said Meese.

Linda Meese, Realtor, Realty Executive 
Associates in Farragut, the ‘Key to Your 
Next Move!” Call her at 865-591-6004 or 865-
693-3232; linda@lindameese.com or Visit 
www.LindaMeese.com

Paola 
Nielsen-
Lensgraf 
Founder & Co-Owner

MediSpa at Choto
W~865-218-9000

paola@medispachoto.com
medispachoto.com

In 1992, Paola Giraldo left Cali, Colombia 
for the United States with one goal: earn a 
college degree and broaden her horizons. 
She graduated from UNC Asheville and fell 
in love with her adopted country — its di-
versity, its opportunity, its entrepreneurial 
spirit — and made it her home, while stay-
ing close to family back in Colombia.

For more than 35 years, Paola’s passion 
has centered on health, fi tness, and human 
potential. As a fi tness trainer and entre-
preneur, she saw fi rsthand how improved 
health restores energy, builds confi dence, 
and empowers people to pursue their 
dreams — that true confi dence comes from 
feeling healthy, not just looking a certain 
way.

That belief  has guided every chapter 
since.

Paola’s story is one of  courage and pur-
pose: leaving home, building a career, and 
never losing sight of  what matters most — 
helping others feel strong, confi dent, and 
truly well.
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Amanda 
Orr 

Co-Founder & Director
of Client Experience

Kinetic Wealth
Call or Text: 865.288.8904

Stop By: 
10805 Kingston Pike, Suite 130

Knoxville, TN 37934

Amanda Orr believes that people facing uncer-
tainty need more than answers. They need some-
one who listens, stays calm, and truly cares.

 That conviction was shaped in the emergency 
department at Parkwest Hospital, where Amanda 
spent years as a Registered Nurse. She later earned 
her master’s degree from South College and be-
came a Family Nurse Practitioner, building a ca-
reer grounded in attention, patience, and genuine 
care for others.

 When she recognized how much families needed 
that same steady presence in their fi nancial lives, 
Amanda co-founded Kinetic Wealth in Farragut in 
2025. As Director of  Client Experience, she makes 
sure every person who walks through the door feels 
welcomed, known, and never alone in the process.

 As a mother, she understands the art of  balanc-
ing what matters most. That same intentionality 
shapes the way she shows up for clients and com-
munity alike. Amanda is actively involved with 
local chambers of  commerce, Concord Christian 
School, and the Avalon community.

 Kinetic Wealth is a fee-only, fully independent 
investment adviser registered in Tennessee and 
serving clients in other states where properly reg-
istered or exempt from registration.

Dr. Meredith 
Overholt 

Co-founder
The Skin Wellness Center

10215 Kingston Pike  Suite 200  
Knoxville TN  37922

865-584-8580
theskinwellnesscenter.net

Dr. Overholt is one of  the founding part-
ners of  The Skin Wellness Center. She is 
board-certifi ed in dermatology and is a 
fellow of  the American Academy of  Der-
matology. 

She received her medical degree from 
Baylor College of  Medicine, where she 
also completed her residency in dermatol-
ogy. 

Dr. Overholt previously practiced with 
Knoxville’s Allergy, Asthma, and Sinus 
Center. She has a passion for educating 
her patients about diseases of  the skin and 
ways to protect it. 

Dr. Overholt recently surpassed a ca-
reer milestone: 30+ years practicing in 
dermatology. 

She is also a former member of  the 
KAM Executive board, current member 
of  Cokesbury UMC and a Board of  Am-
bassadors member for the American Can-
cer Society.

Rhonda 
Queen  
Offi cer Manager, 
processor and
Closing Agent

Crown Title 
Insurance Agency 

865-539-4910
www.crowntitleknox.com

Rhonda Queen grew up in a small midwest-
ern farm town in Illinois and moved to Southern 
California in 1983. A few years later, her husband, 
Paul, was o� ered a job in East Tennessee, where 
they’ve since remained and raised their three 
daughters, Michelle, Felicia and Christine. 

“We traveled around enough to realize this is 
where we wanted to raise our family,” said Queen. 
“It has been our home for nearly four decades 
now.”

Queen, who serves as o�  cer manager, proces-
sor and closing agent at Crown Title Insurance 
Agency, said she initially worked in the banking 
and mortgage end of  the business, until 1995, 
when the company’s founder Emma Jo White 
hired her as a title specialist. 

“She taught me most of  what I now know,” she 
said of  White. “I now realize the reason I enjoy the 
title business is the people I get to meet and help 
through  what might be the most important pur-
chase in their life.”

In fact, this emphasis on connecting with cus-
tomers is precisely what’s contributed to Crown 
Title’s massive growth in recent years. 

“I take pride in knowing that Robb White and I 
have built Crown Title from a small company to 
nearly three times its size over the past twenty 
years,” Queen said. “In this business, you have to 
be very detail oriented. Everything -- no matter 
how small -- has to be right. People count on us.”

Suzanne 
Salchert 

NCIDQ-certifi ed owner and 
principal designer

Your Eminent Domain 
Interior Design

734-476-9365
suzanne@youreminentdomain.net

Every client starts in a di� erent place, but 
Suzanne’s goal remains the same: create a home 
that feels unmistakably theirs. As the NCIDQ-
certifi ed owner and principal designer of  Your 
Eminent Domain Interior Design in Knoxville, 
Farragut and Hardin Valley, she listens to how 
clients want their homes to feel, then brings that 
vision to life.

Suzanne’s passion for design began as a 
schoolgirl while touring the Vanderbilt and 
Roosevelt mansions near her hometown of  
Millbrook, New York. Her interest deepened 
during her teenage years, when she discovered 
designer Carleton Varney and developed an 
appreciation for his fearless use of  color and 
livability.

After earning an Associate’s Degree in Interior 
Design, Suzanne gained hands-on experience 
with designers and fi rms across the country, 
including a Kohler showroom in Connecticut, 
specialty kitchen design in Los Angeles and a 
custom home builder in Southeast Michigan.

She opened Interiors by Suzanne in 1998 and 
rebranded as Your Eminent Domain Interior 
Design in 2006. She earned her NCIDQ 
certifi cation in 2021 and is also a Certifi ed 
Aging-in-Place Specialist.

Today, Suzanne leads a full-service practice 
o� ering kitchen and bath design, space planning, 
furnishings, tile, window treatments and turnkey 
installations. Her focus remains simple: creating 
refi ned interiors designed around the way each 
client lives. 
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Amy 
Shewmake

Owner

Simply Magical Vacations 
by Amy

www.alwaysmagicallyyours.com

Amy Shewmake’s love of  travel began when she was 
a young girl, adventuring across the United States with 
her family. 

“I grew up loving to travel and making memories 
with my own family,” said Shewmake, noting that this 
passion ultimately sparked a desire to assist others in 
planning their own vacations. “I wanted to help others 
have similar experiences.”

In 2014, after spending years planning travel as a 
hobby, Shewmake joined Simply Magical Vacations, a 
group of  travel advisors that focus on making vacations 
as stress-free as possible. 

“We want to make your vacation simple and magi-
cal,” said Shewmake, who specializes in planning fam-
ily vacations in North America, South America, Europe 
and the Caribbean. “Vacations should not be stressful, 
but a time to make memories with your family.”

In addition to easing the planning process, Shewmake 
added that Simply Magical Vacations’ client-focused ap-
proach also ensures travelers get the best value for their 
investment. 

“The biggest misconception people have about travel 
agents is that using one is going to cost them time and 
money, but the opposite is true,” she explained. “When-
ever you book a cruise, all-inclusive, theme park, hotel, 
or car rental the cost of  a travel advisor is already in-
cluded. If  you do not use one, the company keeps the 
money. If  you do, then you get a travel advisor included 
complimentary in your package price! The best thing 
is that travel advisors do not work for those companies 
that pay them – they work for their clients.” 

Shewmake has recently been certifi ed as a destina-
tion weddings travel advisor.

For more information about Simply Magical Vaca-
tions by Amy, visit www.alwaysmagicallyyours.com.

Erin 
Stidham

Executive Director

Davis Family YMCA
865-777-9622

estidham@ymcaetn.org

Erin Stidham has dedicated the past 7 years 
to serving with the YMCA, where she now 
leads as Executive Director of  her branch. 
Throughout her journey, Erin has been guid-
ed by incredible leadership mentors who have 
shaped her growth and inspired her passion 
for service. She is deeply committed to help-
ing others, fi nding joy in watching individuals 
grow in confi dence, improve their health, and 
strengthen their overall well-being.

For Erin, the YMCA is more than just a 
workplace—it is a blessing. She treasures its 
role as a safe, welcoming space where laugh-
ter, fun, and meaningful connections fl our-
ish. The Y provides opportunities for people 
of  all ages and backgrounds to come togeth-
er, support one another, and build lasting 
community. Erin is proud to serve Knoxville, 
Farragut, and the surrounding counties, 
fostering an environment where everyone can 
belong, thrive, and experience the power of  
community.
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Embroidery Boutique 
141 Brooklawn St West | Knoxville, TN 37934

(865) 392-1024
embroideryboutiqueknox.com

funkysmeatsnacks.com Funky’s Snacks, Funky’s Meat Snacks, 

Funky’s Hot sauces.

Debby Funk is carrying on her mother Laurae Hathaway’s legacy as the owner of  Embroidery Boutique, a 
family business built on creativity, quality and personalized service.

Funk fi rst joined the family business in 2006. Her parents originally opened the company in 1989 under the 
name Designs for You in Boca Raton, Florida. In 2005, the business relocated to Tellico Village before making 
its fi nal move in 2014 to its current location at 141 Brooklawn St. in Farragut, Tennessee.

Today, Funk is committed to honoring the company’s history while continuing to grow and evolve the 
business. “I am eager to see where I can take this company in the years to come,” she said.

Under Funk’s leadership, Embroidery Boutique o� ers an ever-changing selection of  unique, high-quality 
products, along with a variety of  personalization services, including monogramming, embroidery and laser 
etching. The business is known for its exceptional craftsmanship, high-quality digitizing and quantity-break 
pricing.

“We have no minimums,” Funk explained. “Whether you need one piece or one hundred, we are commit-
ted to providing the fastest turnaround and the highest-quality embroidery experience possible.”

In addition to Embroidery Boutique, Funk launched Funky’s Snacks in 2020, expanding her entrepreneur-
ial vision into the specialty food market. Funky’s Snacks o� ers a unique selection of  beef  jerky, Italian olive 
oils and candy, available both at the Farragut storefront and online.

Through both businesses, Funk continues to build on her family’s entrepreneurial legacy while creating 
new opportunities and experiences for customers in the community and beyond.

Debby Funk
Owner

Marissa 
Van Leuven 

Director of Marketing

The VAN LEUVEN 
Company

800-520-1834 ext. 18
marissa@

theVanLeuvenCompany.com
www.thevanleuvencompany.com

For Marissa Van Leuven, marketing, education and 
community involvement come together through a 
passion for connecting with people and helping 
others succeed. As Director of  Marketing for The 
VAN LEUVEN Company, Marissa brings creativity 
and a new generation of  leadership to the Knoxville-
based fi rm, helping clients strengthen their brands 
and meaningfully connect with their audiences. The 
company is celebrating 25 years of  supporting 
clients committed to healing, nurturing, enriching and 
sustaining the world.

A graduate of  the Haslam College of  Business at the 
University of  Tennessee, Marissa earned her Master’s 
in Marketing Management from the Shidler College 
of  Business at the University of  Hawaii at Manoa. 
She also shares her expertise as an adjunct business 
professor at Pellissippi State Community College.

A lifelong Farragut resident, Marissa graduated 
from Farragut High School in 2018 after serving as 
co-captain and a four-time state qualifi er on the swim 
team. She went on to spend fi ve years as Head Coach 
at Fox Den Country Club and coached the Christian 
Academy of  Knoxville swim teams.

Today, Marissa serves as Assistant Swim Coach 
for Farragut High School and Middle School, 
continuing her commitment to mentoring young 
athletes. Whether marketing, teaching or coaching, 
she leads with relationships, encouragement and a 
commitment to helping others grow.

Krista 
Vincil
Owner/CEO

K&M Marketing
865-635-6209

Krista Vincil, owner and CEO of  K&M Mar-
keting, is passionate about helping small busi-
nesses grow and thrive. Since founding K&M, 
she has focused on delivering custom, results-
driven marketing strategies tailored to each cli-
ent’s unique goals. Krista and her team provide 
everything you need—from logo design, busi-
ness cards, and printed materials to mailing 
services, billboards, social media management, 
SEO, and more.

With years of  experience in sales, marketing, 
and client growth, Krista is known for provid-
ing creative solutions backed by data and strat-
egy. At K&M Marketing, the mission is simple: 
meet you where you are and grow together—
helping businesses build visibility, connect 
with their audience, and achieve measurable 
success.
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Candace
Viox

Owner
Water Into Wine 
Bistro & Lounge

865-392-1586
w2wknoxville@gmail.com

10 Years in Farragut full of 
relationships, support, and community!

Candace Viox opened the popular Farragut desti-
nation, Water into Wine Bistro & Lounge, in May 2016, 
and her restaurant is still going strong. The community 
support has been overwhelmingly appreciated. The ex-
tension of  her lease has ensured she will be operating 
in Farragut for a few more years. Catering, community 
events and private parties have allowed her brand to 
grow in the Knoxville area. While Candace’s team is al-
ready gearing up for the holiday season, she has begun 
booking business luncheons and holiday parties. She 
loves hosting members of  the business community who 
enjoy showing their appreciation to their team members, 
so if  you are looking for a way to tell your sta�  thank you 
for their hard work, Water into Wine is the perfect place 
for your private party!

Water into Wine is a di� erent kind of  restaurant and 
lounge. 10 years of  beautiful people and relationships.  
Connections are made by the locals who stop in on a reg-
ular basis to the visitors just passing through who have 
been told about the beauty of  the Farragut area and the 
lounge known as the “Farragut Cheers” by some locals 
and the “Bible Study Bar” by others. Candace says it is 
a “community gathering place where people talk, share, 
and care about one another.”

Candace serves as the President of  the Farragut 
Business Alliance and works closely with local elected 
o�  cials advocating for small business support, as well 
as serving on the Farragut Tourism & Travel Board.  
She contributes to many non-profi ts including Isaiah’s 
House, St. John Newman, Farragut and Hardin Valley 
Academy teams and local clubs in the community.  

“Everything is in God’s plan, purpose and timing and 
I will go where He leads next,” said Candace. “Seems God 
still wants me in Farragut because I am still here.”

Cathy 
Warmbrod 

Attorney 
McDonald, Levy & Taylor

865-966-4343
888-419-0433

10805 Kingston Pike, Suite 200
Knoxville, TN 37934

From physical therapist to 
practicing law

Cathy Warmbrod spent years as a physi-
cal therapist before graduating from Lin-
coln Memorial University’s Duncan School 
of  Law in December and joining the team at 
McDonald, Levy & Taylor. 

“I needed a change from the very physical 
demands of  therapy,” said Warmbrod, not-
ing the similarities between law and health-
care. “You meet with your client/patient 
and identify their problem; you determine 
what their goal for their legal representa-
tion/therapy is; and then you devise a plan 
to achieve that goal for your client/patient.”

So far, Warmbrod said the transition to 
practicing law has been both enjoyable and 
interesting, as she gets to work on a variety 
of  tasks each day. 

“It is never boring,” she said. 
Warmbrod, who graduated fi rst in her law 

school class, is a proud mother of  two adult 
children and three rescue dogs. She and her 
husband currently live in Oak Ridge. 
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Patti 
Whalen
Broker, REALTOR®

EXIT TLC Realty

865-816-3094
865-228-9421

whalen.patti@gmail.com
www.EXITTLCRealty.com

Patti Whalen, Broker/Owner of  EXIT 
TLC Realty and co-owner of  EXIT Realty 
Pros. obtained her REALTOR® license in 
2005, after her husband of  35 years retired 
from the US Navy.  Moving around for many 
years, made real estate a natural choice.

Patti has served as Women’s Council 
of  REALTORS® Knoxville President, on 
the East Tennessee REALTORS® Board of  
Directors, and is past president for TREEF 
– Tennessee Real Estate Educational 
Foundation.

“Education is very important to me, and I 
try to instill that onto our agents. I also an-
swer my phone 24/7 for my agents and cli-
ents. If  they are calling me late at night or 
early in the morning, I know something is 
wrong and they need help.” States Patti.

Patti couldn’t be involved in the real estate 
community as much as she is without t he 
help of  her two brokers, Sarah Goins and 
Jaime LeBlanc and her transaction coordi-
nator, Debbie Haugan. 

TLC stands for Trust Loyalty and Com-
mitment, something that Patti ensures her 
agents live by, especially when working with 
clients and other REALTORS®

Susan 
Worthington

President

Southern Market
Offi ce: 865-588-2260
Cell: 865-455-5588

www.southernmarketshops.com

Susan Worthington and her mother, Frances Sexton, 
founded The Southern Market almost three decades ago 
with the vision of  creating an upscale interiors market 
that showcased local vendors featuring strictly stylish 
merchandise. 

With more than 200 current vendors, Worthington said 
that The Southern Market o� ers a variety of  products that 
range from home decor, gifts, boutique fashions, and art. 
We are always looking to enhance our market with excep-
tional new merchants and artists. 

“We pioneered a new breed of  marketplace in an era of  
antique and craft only malls” said Worthington. “Neither 
Knoxville -- nor any Southern city we visited for that mat-
ter -- had anything like us at the time. We traveled more 
than 20,000 miles throughout the Southeast hand-select-
ing our fi rst merchants over several years. We built our 
building entirely for this concept as well.”

Having built this Knoxville staple and entrepreneurial 
legacy literally from the ground up and on the pages of  
Veranda magazine before they ever opened, these ladies 
were destined for success.  

Decades later, The Southern Market, located at 5400 
Homberg Drive, is still going strong winning Best Gift 
Shop and Best Interior Design by Knoxvillians year after 
year, and will be celebrating its 30th year in business.

Worthington says the market’s lengthy success is a re-
sult of  its focus on recruiting quality, small businesses 
from the local community, servicing those businesses’ 
needs, and garnering mutually successful relationships 
that last for many years. We aim to minimize turnover and 
maximize our merchants’ successes.  

“Southern Market has been promoting ‘shop local’ for 
30 years,” she said. “Shop Local is not new to us.  We have 
loved and embraced shopping local and small businesses 
since 1996. We are small business. We are shopping. We 
are local. Come shop local at Southern Market.”
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Call  us for  a  comprehensive insurance review •  Home •  Auto •  Li fe  •  Business •  Heal th

(*Erie Insurance does not offer health insurance)

 TATE INSURANCE GROUP PROUDLY REPRESENTS THE FOLLOWING COMPANIES:

6423 Deane Hill Drive

865.862.8233 
www.tateinsurancegroup.com

scott@tateinsurancegroup.com

BUY LOCAL. INSURE LOCAL.
BUYING LOCAL SUPPORTS OUR COMMUNITY.

Tate Insurance Group is proud to be one of the few locally owned insurance agencies right here in Knoxville.

 We believe in supporting the people and businesses that make our community strong.
Have you asked your insurance provider if they’re locally owned? Do you know where their parent company is located?

When you choose Tate, you’re not just buying insurance — you’re investing in your hometown!
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11347 Parkside Dr ive  |  Knoxvi l le  37934 |  865.221.8601 |  865.776.0577 |  knoxvi l le .evrealestate .com

Cindy Kraus is Broker/Owner of  Engel & 
Völkers Knoxville, where she has built a team 
of  18 real estate advisors serving buyers and 
sellers across East Tennessee’s luxury market. 
Since founding the o�  ce in September 2021 — 
growing it from a single advisor to today’s full-
service team — Kraus has instilled a “Culture 
of  Truth” that shapes how her advisors work: 
honesty, clarity, and concierge-level service 
on every transaction. After three decades as a 
respiratory therapist, Kraus brought her deep 
knowledge of  the medical community and a 
lifelong love of  architecture into real estate, 
and that same relationship-fi rst approach now 
runs through the entire Knoxville team.

Engel & Völkers is a global real estate brand 
headquartered in Hamburg, Germany, with 
a network of  more than 16,700 professionals 
across more than 35 countries. Kraus brought 
that boutique-level service and worldwide 
reach to East Tennessee, giving her advisors 
and their clients access to a level of  marketing, 
referral network, and international exposure 
rarely found outside major metro markets. A 
Farragut resident and mother of  four, Kraus 
is active with Emerald Youth Foundation, 
Child Help, Wesley House, Charity Chicks, 
and the Farragut Rotary Club Youth Exchange 
Program.

Real Estate, 
Redefined.
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